HD W€ YIBR®B 68 G BEmD

(01-07-2026)

B o oxsisn) Suiesen

D DOE
& @ 8% Dond Ot HEodn of

Bank for Life

MCB Al Makhraj g® eu5® 8<5® (Minor)

Bedmde
Red ¢01Dn 8Dned BDGE 088 @Iy DOBE wdn yotBewn ecw dREH® 07 AL Bed 88xwd. MCB
DRed €& 9o ® B@®, Ved ¢01ds EDned aBewle BwoBBsY 98wl wn VRExIE VDO Bddiww b ©¢&.
R LKR & comn 58w
g Bedere §8m msSon : 5000/-
[GEOR<IN ) DODO G LD B DS @S www.mcb.com.lk e0» 8Bewsn

& 00500 HOedLW

B>

e 8y geBSO

BEmOD aeC 8Y goRD qOB OBy BDE ENOBIO goE OB My 8w B30 wew mSienmd www.mcb.com.lk edn
88eusin (Am vy eFdm e - Schedule of Bank Charges )

860

Dwes g0 180 48 § co-Bm 88-Oma0s3

gOms BuBwedE

BD080 w@y@mb Bom c¢ B@® Boan BB awugdups v gng CedE

NE Dedmoied cdusin svudme

@8 [ momoied DE-q HBm wign®nn, Bugs Acsn® evd fim VignOss ame wudn Bode VO Acsyw
(Be® B0an BBOO/HwdOm BEOO BEHO gB BedBmus’ D@ B Acopws 928us mE wynw)

@8 [/ ©0mSed @1pe® wudn BB w8

@08 [/ momsied EBmw ddy BB wdnw (HBm vmigndses wewsy E8mwd Dih e0nd »0)

BeR® Btan BBe® HwosdwSe

Bxm® Doan BBOD e 6LEDDET A MBOD BSEHS €@ 1B MCB d-m @D 00 omd ©dyed »0n ¢ SeBwedE
0 e

00y e@evy® emdndy/
Bue® 6w omsiods

e Dedmoied 18 02 cusiimens’ vy §id ®uy CAHOBOD evd edow teumd® ol 00n G4m0 &6 BBOD wiBae.

e DeEmo Dwe ggdig 18 wdy el m¢ oy, 06d 1000 8 mcws 0neey Bg enm 0 ¢Hwd v08s Gad ¢pwid 4§
860 e e Bu®n 2eoliseds ¢md DOWD DO Ci10d.

©0Yewem 000D 8D MBOD gesTvesidn owd DuduE8s B SO GBHC 000D AN BRI DOED
238000 owd D 180 wew DO ¢BBw aiB.

8 Comn @ AWed mBten dFee 0wuddsn HOG OB Bu® S #if BSOHO anHCD »islen YOFHED S GD.
(oomce0m0 o 88um 1.1 ¢Fen)

AEd guusInd gReB/Bwndnd vy Bwndn Heollsede ¢0d Bue® vy cmnsiedd mEST ®EO 005 Be vid gnd
Aem 008 g0Bw/ tdh Bedis OGO ovd e gey MAswm VoM S BEBW GB® e¢m CEd.

©0FED B (¢ 6590801 C 91Be8@ed

®27® MCB d-m @0l ¢0ns95 | BBewsiz: www.mcb.com.lk
Bedhn @058 ame: 0115222200 | Bess! miesc: info@mcb.com.lk

=186 0833203

@23 ® MCB 8- 203901 95 5186E 0w B¢ vid (Sods § ©18&E evdded Bod)

58 mE meOWE T wEw wyd 800 ¢ Snms;
oceonlednin g - gmmEm, MCB 3rmd, 08, oFasY @31@dwsy s, eme® 01
OO : 0115222230 | Seusf e : complaints@mcb.com.lk

Beyc® Red wrnfowm ©9000 exneBemsiest mO/ B 04x grnen enduges’ 8, Aded B B&HIE vund ¢WOm dimwd
ol mE v®:

g 0eSOxY, go 01, 3t e, 8caB8s, emed 5

§omOm: 0112595624 | 500 : fosril@sltnet.lk | e©a: www.financialombudsman.lk

8 Comn @w D1med §En w8eundBn wadem 0¢snle®3nd (FCRD) 0dn¢, 98 0cwinbed@sined 0bd added o
2 8 BoBn gmaBwd end :8&E 988ss »e viBw. https://www.cbsl.gov.Ik/si/fcrd

MCB Bank Limited @z § com» @» drned ¢dnfsme wded Budd@n 05 Acsnd Dok ArndB.
ws ogHon B8O : "AA (lka)" | Outlook Stable (Fitch Ratings)



https://mcb.com.lk/islamic-banking/
https://mcb.com.lk/complaints-grievances/

