Upsnen $H@eued By wB@I CFemeu Llyasybd

MCB geuenemi eneuli|
el aumgluied SHeuewemt eaulijdenen CFwIugIHTE CrllliugBasTan Fflwmer suf. @g saIFdsTorea el aIHmIsHEHL 6
2 WmH6T maulS0sTemndmL HBEs 2 e euCHTB, L6V HETENLOSEMETUID 6ULPEIGHS GBS

[BTGOTLLILD

Beomiend  eHLIT.

(PSB! eI WIBIS6IT

GdBHHULF emauli: 100,000/-

mallilsemen 01 TG, 03 WTHHIGET, 06 WTSHMIS6T, 01 UL, 2 UIBH6T, 3 DUIBH6T, 4 YWIBSH6T 61T MGULILIF
QFUIW6OMLD.

Qg el (SLemiBeE)

FBLUSHWL ey aldshseEndd, Www.mcb.com.lk g1 unfeeauianb

QLY QUPRIGLD &HT6v
BanLGeuer

Q6UCUT[H Heuenemt MAULILEGD ISTHS BB (WHTeyd STevmiseied &lenL dELb.

Belienos6i/ QUBIDE
Bgiy Cremeusmeir

Al d@ e malusBGL wBHD B B8 ulajssmasamet QFuiwausBGL CFOLIL/ HOL(PMmBS HMHMmBI,
FHBHSH60LD.

SHeumewl meUlILS@ 6IFITS LTHISTIUTET eull] QUL SSMS (BdLUILUSBEG 2 LUl Gl) GUBIQUD. (SWeCFUIg
B L WIMIBEHHE ouhid CFemeud HL LW S L aIeneenuil! LTJHEa|b)

BL_L6WImhIG6IT LOBHILD
Sipaibaser

HBUTMsW &L Lanmise wpmh CFmen wipId LB Gupieg) G Geemeusel GHTLIUTE HULammisEhsE WW.mcb.com.lk
U uteeuulLalib (eumkid &I L enibisellall SIL L a1enewT).

FHMBHENLDEHGIT

FHalpU] - Qevmianasuled auBujb 18 euugieE GuBul L BUFE6T (Balbuy/ &l B)

BDIUSTRSET - SbSHS BHWHF FULsHear SPp ude| CFUILINILLL BBIeUeTHRIS6T

SIUFUWILDTET Y EUETTTEIH 6T

Flwrs LisdH CFUWlLLL SaisE Sanbsmad HBLUUSBEG Chameuwirar alemiemlILIlILIQaBIS6T WHBHBID CHTLJLeL U
LILg 6UMISH 61T

SHefliiu’ L CFeoiLiguITG CarAw SELWTeT SI L, FTsH D@ULAILSHTD Devevd B DML WITET I NLUIL 6T Fnlgll
UTYEMSITTTSEDSS  |sLaFdl § (SabGamens Hpbs/ 0FWOLEGSSS HSHsTen CauelbTl Gl LIFammseT CFoO@ILIQWITEGD alFTeme aupEIS
Bouemi(BLD)
waaflF graip (Cadlw oeLwmer ot uled @MU L Beter (paauflufedmba GeumiL Lmed)
@&U@{W . . elwimumgtl udley WHBNIID CBTLILML U SeIemhIG6T/ Ligaukisei
OUTREMSUTTISEHSS || igmfliiumeniaei/ LIBIGSTITS6MT DIHLUITET S4oU6IIEIS 6T
URHES, SAMBLUT De0evH Bipleuandhder SenLwmarsHmsd BmLliugsBg Caupl g8a@id Syeuamid GHmeuliLL 60T
B BB neTd SMEMBS HBHS WBHILD gmen CupIng CFj GCsmeusementl GUBIISBEG HUMOFUILH SibBeisTen el euridd

HBLILSBHTEN [HEDL(LPEMB

BemeNbGF OFSIBl (LPIRENIOWITET SLEUMITHIBMETSH — @LILIDL SHB6YLD

gl CFHmPnum @
SHE6 | P se
LOBEID  BILbHeD6n a6t

WIHTFHBE WHmW (PYQBISHE0B6T DUITSHIHBES 2 LUl Levey (CFINY aully aisb SievevdH @ULSOETETETILILL
aldgsHe0 50% ez oPswTs GEHSTaID, BH SeueuIGUTSHI OTHILIL 6VTLD)

HHUHBIOTRT Blenev Sie0evH FLULLLTe Cheameusamen Ljshd QFuig ugmoflssliuLts ebsd SeibamaWD Bn3ISHa
WauHH hHH/ ARuSHNBE: amidldd o feow o ewih

FHUDE ®AIILS SEISGHS6 10 RMBSEHE amosbmswteny uflajssmen QST juss @eemosd SmUlear (W&iasEL
1IBg) sl Ul LFTES SHSLIULG @UBIGWmDB auflsTl HHeosefllailg eawTeliLBLD.

BAevmins WHHW aumSuler meulLsosTms STULBIHG S LSHammed BijenulsbsliulL FbLSEDSE SIS meULIL|dS6iT
LTSI SLILIBE 636

BansssHBeTe Ges@ID SHaupTar SMSSHGHILLTS LfafssmaEs6 ausIlILjaIoTs Hombss 0sfalos CalawGib.
(samimasmen 18618 Smlie/ omdsidsiu s ufaiissmarse

amdulear 2 61 QsTamsse/ QFUUPMBSHT WHDID QUBIGmD afsT BGoesaaiy 8B wHpID
PUbSmaiEs SieiaICUTEl MB&sGD, Guaid ome amdulsas Gmeauugenb/damen oplalssHem Lomasaled 9l60g!
Gaupl gBHaIld QUITHGHFHIOTET D6ML_HID cPeLd (LpeiTdnl 198w DinflallbaLILIBLD.

[EIBINENES: S
HBHEUGVHEN6EMLI
QUBDBISCSBT6TESHBSHTEN

26| H[HIFH6I

abdl] amdds HmasendE Sl GuBesTeaenhise/alguid QFuuBIE6 |@manugseard: www.mcbh.com.lk
Gamm_emevesr: 011 5222 200 | lasieehaed: info@mcb.com.lk

(LPBLILIT(HSHEN6N

SHUITETHLD L_(Lp6D),

6hd 6L eumid &lewerm cpevLTEAID LSTTHMmeT SigiliLeond (LFSSHCWTes Lsmy Qully o sTengl)

ysaCwns Gbrg QFHTLIL ewowid :
FHememibsend HMeveuJ - (WedBLILTH, 6IbFLN euridl e, 08, GeoLenm uLevFHwen aig, Gamupy 01.
OxTeneoBud] : 011 5222 230 | Waiianehaev: complaints@mcb.com.lk

Somend o RsEbdE HeLHsIors Beverall L/ 04 aMkiseEho@&sn SissiuLTall LTe, Bhiser Loty Llaeumory
allenyaLIBHSHe0TLD:

B @ e0Bweir, §6v.01, GusevsT LIGsrerD, Wevadflu, GQasmupL - 05.

OFmeneoBudl: 011 2595 624 | Hlaanehaev : fosril@sltnet.lk | Gevemiuigsenid: www.financialombudsman.lk

bl eumial oAl ez Beomiens whHFwamuiear Cuopuriemeanis & CsmABUGL SIEIPHILSSTD CGUBB ATSHHE EIBELITGLD.

Outlook Stable (Fitch Ratings



https://www.mcb.com.lk/interest-rates/
https://www.mcb.com.lk/
https://www.mcb.com.lk/
https://www.mcb.com.lk/
https://www.mcb.com.lk/
https://www.mcb.com.lk/wp-content/uploads/2024/09/Complaints-Procedure-Display-Document-Icon.pdf
https://www.mcb.com.lk/wp-content/uploads/2024/09/Complaints-Procedure-Display-Document-Icon.pdf

