Uysmer sHaaed smBpl wBpw Csemer Lysyd

M
SMART FLEX|
IMCB Smart Flex Gold BenL(penpsd sewis:E

eI erdiomyL Ganiderd GO heL (WeBd Hewid@, FMhs aundF CrmeusEblLe o mbEndd LIyHH0wes g.aﬂanwesanm GUDEIG  CUIQEUENLOSEHLILIL B6TT6THI.
o misell HaluulL wBpID euemils uflaujssmend Cohmeausamend mawer, sH0WsS QBTLILY (1p wirenifledr [HlL 61 2 misei [BHlFeni
oIFBfbH, grrenoner Hevals eukdF GFeneusbel aupHISBLILIGE B

HTGRILILD

BeomIens HUT.

WSHEW il WkIS6T

SJbu emeuliLy: 50,000/-

ugmoflés Geuemliowl OTHTHS Gembsul s ggraf 188 : 250,000/-

GOBHIULF ML
GBTens

2,500/~ semiHE GFWeOUBD BHTD (i 560 D(HHD

il
GLIGIGUSHBEBMEN  SL L 6wILD)

|wremhe Gmpbeuls sgrefl BH 1

ifléb U ILL et Led 1,000/~ eug,e9aaILGD

61 M
PBUSBHTE GHILGwId

1,000/- + apLULBD eueny eugedsslILLTs GFameud U Lenmisel gHILAbHHHTen

ally eigd (MEHG) |CUTGSSIBBS!
Qg BIT60 QL
Sl Glsuerf

meitenose/ QuUpIos
Bz G i

e

50 geiselr aueny)
BeveuFid

Usssb (| - Beveusib.

QamBriLeadh ol Lensos (0THSHBE 10 auemy) -

ATM/ uimi s en (safiur L

o ey

V- .
(LHey Sudlb) - Heveusid

GBTLiument hOFUIHB6i (HTeflwmie) Grener) - Heveusid

GotenLed e GFwed (HONILLL QITYSMSWITTSEDSES) - BevausFid

@evemit et Gaenau (elmumm/ MmiaUeT eUTodMBWTETSEhSE) - Oe0aIFID
Guorentisd Gaed wimib Aepeunu eumids Gaemeu eweotd CEFT uflomhmsisei - @mususm
smfwi gbuer Lflomhim eugs (eflwmumm/ Mmieuer 5 i ) -

Whmsw HaHul i L sr@arame Gsafii Gsmen - Hevausid

Guorenuisd GaFwied wHpID Gemenmiu aukiEs Gzemeu cpeold Heaf B LATHBB CT6LMEVBEMET CUNTUIBIESCTD
sEHEBEG SFHLIILL6T angw LIJHHCWs QBT (parenowny BlunfdbstinGeu

uewitd S poutl GQupd eiewTenilBmaulsd 6hHs SL BULTHSEHD Se0mev.

B GWIBIBET  1DBBID

SHCUTBW Gramauss wWHDD B Gupws G Grmeams CFHILjuTer SULammsehdd WWW.mcb.com.lk g utfmeauliamn (aumd s Lammisefes

OpeiBamsi SIL L uspemn)
SHMBDOBEI FaAbUT - 6 1960 eugud 18 euwigis@ Gumbul L mujsst  (Hefimui/ %LG)
Giel - SIbBHS BluHF sULsHen SP  ude Gaunuiul L

Steudlwiomen sfluns Yisd GeuuiulL smismed HBUUFSBE GHmeuurer alaenilILILIQOBISET WBHID CBHTL LML LIgeumisHsiT
DLEUGIRIS6IT
Seriur L QFeoaLUITGD Cadl SELwWTen SILdL, e SDILAHILSGSTD Sievevm CHFW SienLwimerm yLsmLuLm gl BLUFFL B (HeWdGHHMEN G
UTYSDBUTTSEDSS | Hpsbs/QFUOLESDSS S@HSH LT GausliBT G LIjamessn GaamaLQWT@GD alFrme aupks G

waaflF grap (Cadlu seLwren siieLulsd @il iul Geren upsauflufedmhbg Gaupiul Lmed)

QUHLDTENS  FTEBIDI
@Mﬁfﬁﬂ . . elwinumm usles ommiD Gﬁ.q.m fTLiemL U1 ieit/ L
UTYSMBTNTHESS || iumeniiaseir/ L SUEDL e 3

3 g,efﬂg,uu S0V ST SN UL BlepitiugBg Goupl gGoHmid youemid (BpemeauliLL LTed)
5. Hwdbs wBPID gmenu Gupied Bz Gsmeusament CUBIIFBEG SWaCFIIH SiHSeeTen e ks HamenbGHs CFaIHI (LPIPEHLOUITET

HBUILSBHTEN SUOUMIBIHMET  PUILIDL HBHAILD
L (Pen

genenu GsmABUT G
saaede [ Blugssn
WBBID BLbSeTSei

Q aibil  umish alenen ¢ aulimeit/ 1Bemi1 QUMISEH HbBILRAME!

s 3

(WhHmEHL WTHGHAD/ WTEHRBI0 CHMAUTE GMHHULF FTiaf Bdamuwil | Bevaus
GBI Beitem 53 Bevas G TG0 T [ 5HBE 0BG GFeOMILIGLITESLD, Gosvid ;
LWELBSS PYUITSI.

3 Lnrrg,rm&,@a@ gqsueo@ Goup) Glg,g, B Geauefuligod (B SieusuiBUTE TBEHIGBL) Camauutar GoBhsUL s Fyraf mw CHT_jFdurs

S SEID.
P

Goafsol

[l L TeD, BOL(POBH SMBEBG OIBB aHHsES o famin o awd.

[¢] me s @@y upmofisasiu Tl e, U Gupriu L G + FL SPNUFHS /10 OLGss amdsd o flow
o _aWi®. (L (penpulsd o ailen eumidl S Lew DI L euenemiuleiLig)

FHpuHasyorar senalsd LITOFSHILLTS Sieveogl FLULLLT CHmeaubemsnll Ljss Qauiurs Gl LD BpisS 538 JapL oumigé

2 fleno o awi(B.

Q%) ey L BoeonEl 12 WIFRSESEGIL* GoevTd CFWELILTON SHoHEGID 2_MmIHE

UMSLILGSSILGBLD. (HTeVD  SieueuIBLITSHI IOTHILIL 6VMLD)

10 syemBast GFwens Bencouled BmBGID Hamis@&GH6a MmEBAILlIULLSTHS SHIIULG QUBGWMmBILGSS s BHeosel6Lg maWmemiLBLD.

Bevmins wHHW Bl maILSCSTmS STINIHS HLSHamed BHIeuulssiu’ L aIbLSEHHE Qemmis meulILboeT LTSHISTHEILGS ST,

S . Cami / omdafEaiuLts Ufles asBIlLfaTE & & QMo " P ——y
SmSsfésinLTg ufleuys
amdHuls o 6 CaTamsss/ QFLOIPMDBEH WHDHID UEHEGW®D afsT g 68 (1p LoBmb Blub SeeIBUTSI 1TSS (LD,

Guguh e amduld Gamamugend/ Hmer oPealsssd Lnmasalsd e Caupl gES@ID CUIGBSBITET LGl cpeld (Paigl 8w flalssIuGD.

@WLW— abfll euhild &) Simiptient GuoBe: i/ alggwib GeuiEise | Genanuibgenid: www.mch.com.lk Gamii enevsir: 011 5222 200 | iisiienighaeo:
CUADIEGETUBAEIIL | info@mch.com.lk

2611 HEIEN

apsmn ab 61D eumic Hewerr cipev L Sigituerd (IrsHeWTs UsTy Gully o aTeig)

DBWTEHD FOLUPDD | ysHGuis Ghylg GHTLIL edwowid

Hememamens Hevevau] - 1penBULTH, enddll eumid eSfiLl, 08, GeuLer uadHwer g, Gamupioy 01.
QameneuBud] : 011 5222 230 | isiiaiehasd: complaints@mch.com.lk

SIoTED ©_mSEHHS SHHIHHTOTS “Lmev/ 04
B L eoBwer, Bev.01, GupeosT LGserd, WeoTadfl, G@Tepby - 05

FrasluLTail LTe0, BhiseT LsTeny Lseumormg elengaLBsseord:

G5TeneuBLIdl: 011 2595 624 |ifsienehasy : fosril@sltnet.lk | ienemtusgend: www.financialombudsman.lk
bl aumiEl LI adLE Bomms whFuerBuier CoBuriaauis #p GHmH)

b SigoFigSib D af$ss amEuTGb,

sLar wHIIB: "AA (Ika

| Outlook Stable (Fitch Ratings)



https://www.mcb.com.lk/
https://www.mcb.com.lk/
https://www.mcb.com.lk/
https://www.mcb.com.lk/wp-content/uploads/2024/09/Complaints-Procedure-Display-Document-Icon.pdf
https://www.mcb.com.lk/wp-content/uploads/2024/09/Complaints-Procedure-Display-Document-Icon.pdf

