
fzf;fpd; ngau; MCB Kd;Dupik eilKiwf; fzf;F 
tpguk; vk;rPgp Kd;Dupik eilKiwf; fzf;F vq;fs; ,izaw;w thbf;ifahsu; NritAld; ,ize;j ngWkjp Nru; KO tupirAld; cq;fspd; 

tsu;e;J tUk; epjpj; Njitfisg; G+u;j;jp nra;a gpuj;Nafkhf tbtikf;fg;gl;l jPu;TfSld; jdpg;gl;l kw;Wk; tzpf tq;fpr; Nritia 
toq;FfpwJ.

ehzak; ,yq;if &gh.

Muk;g itg;G: 25,000/- (jdpegu;) | 50,000/- (epWtdk;)

guhkupf;f Ntz;ba khjhe;j Fiwe;jgl;l ruhrup kPjp: 20,000/-
Fiwe;jgl;r itg;Gj; 
njhif 

1>000/- fzf;F nray;gLk; fhyk; KOtJk; fzf;fpy; ,Uf;f Ntz;Lk;

fzf;ifg; 
NgZtjw;fhd fl;lzk;

khjhe;j Fiwe;jgl;r ruhrup kPjp guhkupf;fg;glhtpl;lhy; khjhe;jk; 1000/- tR+ypf;fg;gLk;

fzf;fpid %Ltjw;fhd 
fl;lzk;

1000/- + tR+ypf;fg;glhj Nritf; fl;lzq;fs; tR+ypf;fg;gLk;

tl;b tPjk; (Mz;Lf;F) nghUj;jkw;wJ
tl;b toq;Fk; fhy 
,ilntsp

nghUj;jkw;wJ

Kjy; fhNrhiy Gj;jfk; (jdpj;JtkhdJ) ,ytrkhf toq;fg;gLk;

POS mZfYld; $ba gw;W ml;il ,ytrkhf toq;fg;gLk; (JCB Card, LankaPay network)
FWQ;nra;jp tpopg;g+l;ly;fs; (jhdpaq;fp) kw;Wk; ,ytr ,yj;jpudpay; $w;W trjp (gjpT mtrpakhFk;)
kPsg; ngWtjw;fhd vz;zpf;ifapy; vt;tpjkhd tiuaiwAk; ,y;iy
fzf;FfSf;F tpNrl rpwg;G Kfhikahsu;
nkhigy; Ngq;fpq; nrayp %yk; cq;fs; guptu;j;jidfisr; nra;a ghJfhg;ghd kw;Wk; vspjhd mZfy;(jdpg;gl;l thbf;ifahsu;fSf;fhd 
Nrit cs;sJ kw;Wk; gjpT Njit)

tu;j;jf guptu;j;jidfspy; Kd;Dupik tpfpjq;fs; kw;Wk; js;Sgb fl;lzq;fs;
fl;lzq;fs; kw;Wk; 
mwtPLfs;

jw;Nghija fl;lzq;fs; kw;Wk; fzf;F kw;Wk; gpw ngWkjp Nru; Nritfs; njhlu;ghd fl;lzq;fSf;F www.mcb.com.lk Ig; ghu;itaplTk; 
(tq;fp fl;lzq;fspd; ml;ltiz).

jdpegu; - ,yq;ifapy; tjpAk; 18 taJf;F Nkw;gl;l egu;fs; (jdpegu;/ $l;L)
epWtdq;fs; - me;je;j epajpr; rl;lj;jpd; fPo; gjpT nra;ag;gl;l epWtdq;fs;

mtrpakhd Mtzq;fs; rupahf G+u;j;jp nra;ag;gl;l fzf;ifj; jpwg;gjw;F Njitahd tpz;zg;gg;gbtq;fs; kw;Wk; njhlu;Gila gbtq;fs;

nry;YgbahFk; Njrpa milahs ml;il> rhujp mDkjpg;gj;jpuk;; my;yJ Njrpa milahs ml;ilAld; $ba flTr;rPl;L (fzf;Ffisj; 

jpwf;f/nray;gLj;jj; jFjpAs;s ntspehl;Lg; gpui[fs; nry;YgbahFk; tprhit toq;f Ntz;Lk;) 
Kftupr; rhd;W (Njrpa milahs ml;ilapy;  Fwpg;gplg;gl;Ls;s KftupapypUe;J NtWgl;lhy;)
tUkhdr; rhd;W

tpahghug; gjpT kw;Wk; njhlu;Gila Mtzq;fs;/ gbtq;fs;
gzpg;ghsu;fs;/ gq;Fjhuu;;fspd; milahs Mtzq;fs;
tq;fpf;F> jdpegu; my;yJ epWtdj;jpd; milahsj;ij ep&gpg;gjw;F NtW VNjDk; Mtzk; Njitg;glyhk; 

fzf;fpidj; 
jpwg;gjw;fhd eilKiw

fzf;ifj; jpwf;f kw;Wk; Vida ngWkjp Nru; Nritfisg; ngWtjw;F jaTnra;J mUfpYs;s vk;rPgp tq;fpf; fpisf;Fr; nrd;W KOikahd 
Mtzq;fisj;  xg;gilf;fTk; 

ve;jnthU vk;rPgp  tq;fp fpis %ykhfTk; itg;Gfs;/ kPsg; ngWjy; mDkjpf;fg;gLfpwJ. 
 jpUg;jpfukhd epiy my;yJ rl;lg;G+u;t Njitfis G+u;j;jp nra;J guhkupf;fg;glhj ve;jf; fzf;ifAk; epWj;jp itj;jpUf;f/ %Ltjw;F tq;fpf;F 
cupik cz;L

ve;j thbf;ifahsu; guptu;j;jidfSk; ,y;yhJ  12 khjq;fSf;Fk;* Nkyhf nray;glhky; ,Uf;Fk; fzf;Ffs; cwq;fy; fzf;Ffshf 
tifg;gLj;jg;gLk;. (fhyk; mt;tg;NghJ khWglyhk;)
10 Mz;Lfs; nrayw;w epiyapy; ,Uf;Fk; fzf;Ffs; iftplg;gl;ljhff; fUjg;gl;L xOq;FKiwg;gLj;jy; topfhl;Ljy;fspd;gb ifahsg;gLk;.

,yq;if kj;jpa tq;fpapd; itg;Gj;njhif fhg;GWjpj; jpl;lj;jpdhy; epu;zapf;fg;gl;l tuk;GfSf;F ,zq;f itg;Gf;fs; ghJfhf;fg;gLfpd;wd.

,zf;fj;jpw;fhf VNjDk; jtwhd/mq;fPfupf;fg;glhj guptu;j;jidfs; vOj;Jg;G+u;tkhf fpisf;Fj; njuptpf;f Ntz;Lk;. (jtWiffis kPsj; 

jpUg;gy;/ mq;fPfupf;fg;glhj guptu;j;jidfs;.)
tq;fpapd; cs; nfhs;iffs;/nray;Kiwfs; kw;Wk; xOq;FKiw topfhl;Ljy;fspd;gb tpjpKiwfs; kw;Wk; epge;jidfs; mt;tg;NghJ khwf;$Lk;> 

NkYk; mit tq;fpapd; ,izajsk;/fpis mwptpj;jy; gyiffspy; my;yJ NtW VNjDk; nghUj;jkhd Clfk; %yk; Kd;$l;bNa 
mwptpf;fg;gLk;.

Nkyjpfj; jfty;fisg; 
ngw;Wf;nfhs;tjw;fhd 
Clfq;fs;

vk;rPgp tq;fpf; fpisfSf;F miog;ig Nkw;nfhs;Sq;fs;/tp[ak; nra;;Aq;fs;|,izaj;jsk;: www.mcb.com.lk n`hl;iyd;: 011 5222 200|kpd;dQ;ry;: 

info@mcb.com.lk

ve;j vk;rPgp tq;fp fpis %ykhfTk; Gfhu;fis mDg;gyhk; (gpuj;jpNahf Gfhu; ngl;b cs;sJ)

gpuj;jpNahf Neub njhlu;G ikak;:  

jpizf;fsj; jiytu; - Kiwg;ghL> vk;rPgp tq;fp ypkpll;> 08> Nyld; g];jpad; tPjp> nfhOk;G 01.

njhiyNgrp: 011 5222 230 | kpd;dQ;ry;: complaints@mcb.com.lk

jPu;khdk; cq;fSf;F jpUg;jpfukhf ,y;yhtpl;lhy;/ 04 thuq;fSf;Fs; jPu;f;fg;glhtpl;lhy;> ePq;fs; Gfhiu gpd;tUkhW tpiuTgLj;jyhk;:
epjp xk;Gl;];Nkd;> ,y.01, ngj];jh gpNs];, kpyhfpupa, nfhOk;G - 05.

njhiyNgrp: 011 2595 624 |kpd;dQ;ry; : fosril@sltnet.lk |,izaj;jsk;: www.financialombudsman.lk

 gpujhd jfty; $w;W kw;Wk; Nrit tpgug; gpuRuk;

Kf;fpa tplaq;fs;

jifikfs;

Vida njhopw;ghl;L 

jfty;fs;/ epajpfs; 
kw;Wk; epge;jidfs;

vk;rPgp tq;fp ypkpll; vd;gJ ,yq;if kj;jpatq;fpapd; Nkw;ghu;itapd; fPo; njhopw;gLk; mDkjpg;gj;jpuk; ngw;w tu;j;jf tq;fpahFk;.
fld; kjpg;gPL: "AA (lka)" | Outlook Stable (Fitch Ratings) 

ed;ikfs;/ ngWkjp Nru; 
Nritfs; 

jdpg;gl;l 
thbf;ifahsu;fSf;F 

epWtd 
thbf;ifahsu;fSf;F

Kiwg;ghLfis 
ifahSk; eilKiw

https://www.mcb.com.lk/
https://www.mcb.com.lk/
https://www.mcb.com.lk/
https://www.mcb.com.lk/wp-content/uploads/2024/09/Complaints-Procedure-Display-Document-Icon.pdf
https://www.mcb.com.lk/wp-content/uploads/2024/09/Complaints-Procedure-Display-Document-Icon.pdf

