aflugid

Urgner ssaed gaBpl wBpd Gxeneu Lysmd

MCB maapimné s
ST eumAulesr BevL (enBd SHeie@® @b FTUCHT AUBBIL BT NBLTETUSBBTEN F)IND OBHID LSO HETNDBEHL G 2 e SHaujhdl BBE@.

BT

B60mINS  (HLIT.

WaAW el LIFIH6IT

SIbu_eauliy: 15,000/- (sefibuiy) | 25,000/ (Bimisueid)
ugmoflés Geusnigwl OTHTHS GGnhsul L gyrafl 188 : 10,000/-

GMBHSULF s CFHTms

1,000/~ @emid@ QEweUBD SHTeod (i 580 Bmdbs G

BHemdbamdLl GLIETICUBBHTET
SHLL6wIlD

WTEMHS Gophaul s ggrafl 158 umoflésiumall Lied remhsb 500/~ eugelssiLBD

B E DT (LPBHOUBBBTET
SHLL6wIlD

1,000/~ ueny 6ug,698HUILGD

ol ol (UWBDHE) GUTBSHOHBSI

aully GUPBIGLD STV QUTHSSHLOBBSHI

B Geusrl

meitewase/ Gupiod Gsi weris Gl uled ersile] AUILMBLD Be0me0

Goemeudsit

Sl HBHleuUoTar STGFTN6 LhdHHID, LTHISTILTE BRID alemyeuter sTGFTemen OF LTSS

wrenmelw FHuled sremiL@nd 45008@n Guobu L sraflubd G et @uibdikssi (ATMS) cpsib o ksl samnbons siemicasisia asd (lankapay)

POS sjemiselL6il gnlguwl LB S enLBei (JCB / lankapay)

Gorenuisd GumEB GFwed cpeld o MidseT Ufleu]boHenaisemend GFUIL LTHISTULTE OBBID a1afBTen Sigmised (HNIULL euTHmaBLTIdbEhdbdTen CFamel 2 _sieNHIL 6l
ugley SeuFILTEGID)

GBIehOFUIFH P LsdseT (SHTellums) wBpd GeodHSreliusd ampp ausd (LUHe] SeudlwunnEgb)

BLLeMIhIGHET BB SBaibaein

HBLUTMSW Creneusmeil wWHEID I3 Uy Bs) Grmeuss OBTLIuTEN &L Lanmkisenbe WWW.mcb.com.lk g urjemeauleb (oukid sl Lanmbisals i Leaenenr)

BHENBENLODHENT

FSABUT - Bevmienauled audub 18 auugidE GuBulL BUTser (Heaisui/ gl ()
Bpleuenmisel - SbHHS HuPF FiLsHar SPp uHey CFuILNILLL BpieuaThissT

SIUFLIDTET  SpEUEIBIB6IT

s yisd CouwuiulL sanbamds HBUUSBE CHemeulmen elamiemiILILIQeRISET WBBID CHTLFLLU LIQauHIS6T

SHefiu L
SUTIYSHEMBLITEIT BH(EThb(E

GasdLgpuTed CaAw SEpLWT S L, F11d DOHILSHTD Sieved CHAW DEOLWTET SI LWL gl SLAFF B (SmbGDHMmad Hnbs/0sLouBsHsd
FHGHweien Geualibm B LIyenmase GFsdeiLWITGLD alFTemal supkis GauemiBLD)

waafls gram Gzl oLwrem oILmLulsd @GUuiLiu Geirer (pasauflulledpha Gaumiur L med)

QUBLOTEISF  STEITI

BIBIGUENT  GUTIQ S EMBUITEI b (ETheb S

elwimum’l ufen wBBID OSILTLDL LI Sieuemissil/ Ligeutissi
uenfliiunenisei/ UbiG SIS SN W6 Sieuamitibei
aunEs@, SHalBU] SEH HBeuaHHaT SpLUTaHms Bbliliusng Caum gBaaib siaemib (BmmeuliLTe)

5

5 HmUL

5 Hmds WHBID gomenu Gupwd BF) Grmeusamentl GUBIIGBEG SHWeCEFUIs Sihdaisren abfl aundd Hmenbds QFaID (WPIPFMLDWITET DLEUEMIHISMENT

L (w1

PUUDL SHBID

gemen QamPBuT. G
SBUOB6 [ BHuFse WwHDID
BlubHemensei

aibaCeun(m_eitbfLl eurkis alenen _eeolomseud emeuliLibeit/ et GLmSHe) ieniod)dboiILBABE.
FHpuFHsgorer Bens Sieveozl FULLLT Bhmeausamen LTSS GFuig L NBSULLTS 6llbH

5/ WG o fled o 6.

1o Bibd

12

it} wimeniy - Lifleuiy g
SIeUuIBGUTSI LOTHDILIL 6VTLD).
10 syemiBsei GaweBn Haeoulsd DmoGD Hauo@H6m @l LU LHTHH SHSULLG UBIEGIPmBUILBGHSHH afBT BHe0BMILIY S WLTENILIGID.
Bevniens WHHW aumdullen aealiyHeHTms STULBIFHS S LsHeamed Biamulbsiul L aujbLoHEbhE Qammbis meulilbsel UTHISTHHUILGS &

p¥ GuevTs GFLGULINED SHEGD Saub@GHe 2 Bhbe HMbGHHMMS MMSILBHSILGD. (SHTe0b

BamidbsiHHBoTs GCHmID | omssfssiuLTs il il elpSaIlIyjauoTs & & Ooflalss GauamBo/ Beng Hplied/

LSS SBUIILTS UfleuTd i
aunduls o 6l Qsmsimsse/ QEwWaWMmBE WBBID YUBEGWMB NS ey el OBERID Bl i1 oeueulIBLTSH TBoHamGBLD, GLID Slemer
oA ler Aanamisenb/Aaer _anlalsama 1 afleh _susbanat Gaimi e b G i 26ML_HID_PDGID _(1068TFn1 106U 1 sunflailddi it IRID.

Boads HBHaIMBMEILL
- .
AL HBIBETT

GbALT Ul &) Simiplients BBl i1/ allgguib Quihisei | @emaniuibsenid: www.mcb.com.lk Gamit ensveii: 011 5222 200| Wiiienehaed: info@mcb.com.lk

(PEDBLILITBHENEN_6DBHUITETHLD
[BeDL_(LpenMm

abg Ll eumid deven cpsTHAD LsTismen Sieiiusmd (sH0wTs ysty Guly o siengs)

ysA0wre GhIg GBHTLIL oD
HOMBHENSH Hemeveu] - (LPBLILTE, enbdFLT eumis AL, 08, GeoLe LedFHwe aig, Qsmupy 01.
Qe : 011 5222 230 | ifelienehasd: complaints@mcb.com.lk
j Bl Beveorell LTe0/ 04 UIIrIBEDSEGE SiboiILLTall LT, Bhiss Lt eiaumors aleyeuBoHseonid:
B& Py evBosr, G6v.01, QuEHeavaT LNGemerD, Weoralfl, GaTupb - 05.
Qaeneu@uidl: 011 2595 624 |ifsiienehasd : fosril@sltnet.lk | Aenemiuidmend: www.financialombudsman.lk

P



https://www.mcb.com.lk/
https://www.mcb.com.lk/
https://www.mcb.com.lk/
https://www.mcb.com.lk/wp-content/uploads/2024/09/Complaints-Procedure-Display-Document-Icon.pdf
https://www.mcb.com.lk/wp-content/uploads/2024/09/Complaints-Procedure-Display-Document-Icon.pdf

